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February 20, 2012

VIA USPS AND EMAIL:

Genoa Group, LLC

Attn: William L. Ross, President ’
P.O. Box 631159

Littleton, Co 80163

Re: Request for Proposals for Professional Services to Provide Electronic
Claims Processing Application — Victim Compensation Assistance Program

Dear Mr. Ross:

Thank you for submitting your proposal to develop our new claims processing
application. We are pleased to inform you that you have been selected for negotiations.
Enclosed is the State of Delaware Professional Services agreement for negotiation
purposes and we look forward to communicating at your earliest convenience.

Very truly yours,

Ear Mc(loske
Directoiof O tions

Cc: Timothy Mullaney, Chief of Staff
Lisa Ogden, VCAP Director
MaryPage Bailey, DAG




